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CEPTUPUKALINA COITIACHO EN ISO 9001

CepTudmkauma cucteMbl MeHeAXXMEHTa KavyecTBa
cornacHo EN ISO 9001:2015

®
Cuctembl MeHeaXXMeHTa KayecTBa - TpeboBaHusA

CepTudukauma cuctembl MeHeAXKMEHTa KayecTBa CornacHo
EN ISO 9001:2015

Cuctembl MeHegXXMeHTa KayecTBa - TpeboBaHus

YuntblBasg MOCTOSHHO MOBbILLAKOLWIMECH 3anpoChbl 3aKa3yMKOB K CUCTEME yMpaBneHus U
apbekTMBHON peanunsaumMm B oOpraHmsauusix, Obinn paspaboTaHbl CTaHOAPTbl MEHeMXMEHTa
kauyectBa cepun ISO 9000.

OcHoBHblE CTaHAapTbl CUCTEMbl MEHE)KMEHTA Ka4veCTBa pa3aesieHbl Ha:
EN ISO 9001: 2015 - Cuctembl MeHeMKMEHTa KavyecTBa - TpeboBaHuA

B crangapte ISO 9001 cneuudmumpoBaHbl TpeboBaHUA K CUCTEME MEHeKMEHTa KadecTBa,
KOTOPYIO OpraHu3auuMm MOryT NPUMEHSTb AN BHYTPEHHEro MNpuMMEeHeHusi, cepTudukaumm umnm
[JOrOBOPHbIX LIENen ¢ NocTaBLLMKaMy 1 3aka3vymKamu.

lMpumeHsieTca npu  cepTudvkaumM AN  He3aBUCMMOM OLEHKM CMOCOBGHOCTM  opraHm3aumu
BbINONHATL TpeboBaHust ctaHaapta EN ISO 9001:2008, 3akasunka, TpeboBaHWIA MpeanucaHui,
CcOOCTBEHHbIX TpeboBaHWi, onpeaeneHHbIX ans acdekTMBHON AeATENbHOCTN BCEX MPOLIECCOB U
NOCTOSIHHOIO COBEPLLUEHCTBOBAHMS CUCTEMbI MEHE)KMEHTA KadecTsa.

EN ISO 9004:2009 - Cucrtembl MeHemXMeHTa KavyectBa — [upektmBa Aans
COBEpLIEeHCTBOBAHUSA MPOU3BOAUTENILHOCTH

B ctaHgapte ISO 9004 npuBemeHa MHCTPYKUMs Ha Oonee WMpPOKMA OObeEM LEenen CUcTeMbI
MeHemKMeHTa kadecTBa, Hexenu npepoctasnsetr 1ISO 9001. OcobeHHO OH COCTPedoTOYeH Ha
NOCTOSIHHOM COBEPLLUEHCTBOBAHNM NPON3BOANTENBHOCTU N 3DPEKTUBHOCTHU LIENOW OpraHn3aunmn.

MpumeHsieTCcA B CTpeMIieHMM BbICLLErO PYKOBOACTBa MpeBbicUTb TpeboBanus ISO 9001 w
NMOCTOSIHHOIO COBEPLUEHCTBOBAHWUSI NPOM3BOAMTENBHOCTU OpraHM3aLun.
EN ISO 9000:2015 - Cucrembl MeHem)XMeHTa KayectBa — OCHOBbI, MPUHLUUNBLI U

crioBapb

B craHgapte ISO 9000 npuBefeHbl OCHOBbI M MPUHLMMNbI CACTEMbI MEHEKMEHTA KayecTBa U
TEPMUHOMOINS CUCTEMbI MEHEPKMEHTA KayecTBa.

anIMeHFIeTCﬂ K 0O6bACHEHMIO npumMmeHaeMbIX onpe,u,eneHMVl B cuctemMe MeHepKMeHTa KayecTtBa U
NX COBMECTHbIX CBSA3EN.



CepTudmkauma cucteMbl MeHeAXMEHTa KavyecTBa
cornacHo EN ISO 9001:2015

Cuctembl MeHeOQXXMEHTa KayecTBa - TpeboBaHuA

Bbirogbl cepTudmkaumMm cucteMbl MeHemKMeHTa KavectBa cornacHo EN ISO
9001:2015

. MpenocTaBneHne ycnyr n Ans 3aKka3ynkoB ¢ GOMbLUIMMYK 3anpocaMu Y BO3MOXHOCTb OBPETEHNsT HOBbLIX y4UTbIBas
NoBbILLEHNE NX YOOBNIETBOPEHHOCTH;

. BoamoxHOCTb yyacTBOBaTb B TEHAEPAX GOMbLUMX 3aKa30B B OCHOBaHOM B rOCY4apCTBEHHOM CEKTOPE;

. OdPEKTVBHO MNOCTaBMEHHbIMM MpOLIECCamMy MOBbIWATL TOBAPOOOOPOT, MpubLINb, A0 Ha pPbIHKE, a 3TUM
NoBbILIATE YAOBNETBOPEHHOCTb BNaAenbLEB;

. [emoHcTpaumsi 06s13aTenbCTBa BhINONHEHWS 3aKOHOAATENbHbIX TpeboBaHWi 1 TpeboBaHWi NpegnucaHni;

. [apaHTMs cTabunbHOCTM NPOW3BOACTBEHHOIO MpoOLiIECCa U BCMECTE C TeM CTAbMIIbHOE W BbICOKOE KayecTBO
npefocTaBnsieMbIX YCIyr U NPOAYKLUM 3aKa3unkam;

. [MNoTBepxaeHne 0653aTenbCTBa BbINOMHEHMS 3aKOoHOAATENbHbIX U lopuandyeckux TpeboBaHui ;

. [MoTBEepXaeHMe NPUrO4HOCTU, AENCTBEHHOCTU U 3(EKTUBHOCTM CO34AHHOW CUCTEMbI MEHEMXXMEHTa KavecTBa
TPEeTbEN HE3ABUCMMOW CTOPOHOW;

. [MocTaHoBKa Ka4yecTBa CMCTEMbI ypaBrneHus Ha 6onee BbICOKUI YPOBEHb, YCOBEPLLEHCTBOBAHNE OPraHN3aLMOHHON
CTPYKTYpbl OpraHusaumu;

. YnyJlweHue nopsigka v nosbieHe 3EKTUBHOCTM B LIENION OpraHv3auuy;

. OnTManuanpoBaHne pacxogoB — peaykumsi MNPOM3BOACTBEHHbIX PACXOAOB, CHWKEHME pacxodoB Ha
HECOOTBETCTBYHOLLYIO NPOAYKLMI0, SKOHOMUS CbIpbsl, SHEPIUM U APYIUX PECYPCOB;

. MoBbIWweHVe goBepus 0OLLECTBEHHOCTU U rOCYAapCTBEHHbIX OPraHOB KOHTPOIIS;

. CosgaHHasi camoperynupyeMasi cuctemMa rMOKOro pearMpoBaHUsi Ha W3MeEHeHusi TpeboBaHuM 3aKa34uuKoB,

IopUanMYeckMx TpeboBaHUA U W3MEHEHWW BHYTPW OpraHu3auuy (Hanpumep, B YacTM HOBbIX TEXHONOrWN,
OpraHn3auMOHHbIX U3MEHEHWI U T.M.);

. CoBMECTMMOCTb CUCTEMbI MEHEem)XMeHTa KkayecTBa C MpakTuko B cTpaHax EC, OGbicTpoe npucnocobneHve
TpeboBaHusam EC.
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